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What are the tough questions?

• What do I have?

• How long do I have?

• What will happen to me?



“Hypothetical questions get 
hypothetical answers”

-Joan Baez





MOLST Questions: Tough?

• DNR?

• Feeding Tube?

• IV fluids?

• Antibiotics?

• Go to the hospital?



How about these?

• How much will this cost?

• Which form do I need?

• Where will this happen?

• Who will take care of me?



Who is Asking?

• Patient

• Family Member

• HCP/Surrogate

• Caregiver

• Other provider



Can/Should you answer?

• Advanced Directives in place and valid?

• Release to speak from the patient?

• Surrogacy/Guardianship established?

• HIPAA-allowed?





Do you have enough information?

• Diagnosis/Prognosis

• Life Expectancy

• Disease Process

• Interventions available

• Risks/Benefits of Interventions



Anyone? 

• NSCLC, EGFR+, ECOG PS-1

• Treat with TKI?

• Prognosis?



In-hospital cardiac arrest 
Survival with brain intact

• Some cardiac arrest is better than others (rhythm)

• Younger is better than older

• Healthier is better than sicker

• Vigorous is better than frail





Survival in out of hospital 
cardiac arrest, non-cardiac cause

•12% survive to 30 days

•6% survive without neurologic injury





Do you have enough information?

• Current Quality of Life

• Expected Quality of Life

• Functional Status

• Overall expectations

• Specific Goals of Care







8-Step Protocol

• 1. Prepare for Discussion

• Understand the patient and family

• Understand the patient’s condition and prognosis

• Retrieve completed Advance Care Directives

• Determine “Agent” or responsible party

• 2. Determine what patient and family know about condition, 
prognosis

• 3. Explore goals, hopes, and expectations

Developed for NYS MOLST, Bomba, 2005



8 Step Protocol

• 4. Suggest realistic goals

• 5. Respond empathetically

• 6. Use MOLST to guide choices and have patient/family share 
wishes

• 7. Complete and sign MOLST

• 8. Review and revise periodically
Developed for NYS MOLST, Bomba, 2005





Empathy in discussion

“There is an association with  
more  empathetic statements and 

higher family satisfaction with 
communication”



Family satisfaction with family conferences about end-of-life 
care in the intensive care unit: increased proportion of family 

speech is associated with increased satisfaction

.
• McDonagh JR1, Elliott TB, Engelberg RA, Treece PD, Shannon SE, Rubenfeld GD, Patrick DL, Curtis 

JR.

• Department of Medicine, School of Medicine, University of Washington, Seattle, WA, USA.

• CONCLUSIONS: 

• This study suggests that allowing family 
members more opportunity to speak 

during conferences may improve family 
satisfaction.



“Words bounce. 
Words, if you let 

them, will do what 
they want to do 
and what they 

have to do.” 
― 

https://www.goodreads.com/author/show/34336.Anne_Carson


Listening through others’ ears

• He’s stable

• Do you want us to do 
CPR?

• Do you want us to 
“trach” him?

• He is getting better

• She has a chance of 
surviving if we do 
CPR

• He has a chance of 
coming off the 
ventilator and going 
home



Language Issues
• Do you want us to do 

everything?

• Will you agree to discontinue 
care?

• It’s time we talk about pulling 
back

• I think we should stop 
aggressive therapy

• Despite trying these 
treatments, and around the 
clock, expert care, he is 
unfortunately too sick to 
respond.

• We will change the goals of 
care to respect her wishes

• We will intensify care; his 
comfort and dignity are our 
highest priorities

• Let’s discontinue treatments 
that are not providing benefit.



Language Issues

One phrase that must never be used because it is never true:

There is nothing more we can do











Resources and contacts

• www.compassionandsupport.org

• www.theconversationproject.org

• Charles.Yates@familychoiceny.org

http://www.compassionandsupport.org/
http://www.theconversationproject.org/


Toughest of all?

What do you think I 
should do?


