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Section 1.0  Introduction 
 
Ardent Solutions, Inc. is the designated transit planning entity that facilitates cooperative transportation planning and 
decision-making between Allegany County and state and federal agencies and to establish a process for the allocation and 
use of transit funds available to the County.  Ardent Solutions is responsible for conducting a continuing, comprehensive, 
and cooperative transportation planning process and for implementation and evaluation of activities and initiatives.  Ardent 
Solutions has worked closely with Allegany County, New York State Department of Transportation, and cross-sectoral 
agencies and businesses to develop this Coordinated Human Services Transportation Plan.    
 
The purpose of the plan is to provide a framework for the coordination of transportation services for aging adults, persons 
with disabilities and individuals with economic disadvantages within the planning area.  The provisions ensure that 
communities coordinate transportation resources provided through multiple Federal programs. A coordinated plan for 
human services transportation enhances transportation access, minimizes duplication of Federal services, and encourages 
the most cost‐effective transportation possible. 
 
This Plan, which updates the 2013 Coordinated Human Services Transportation Plan, will provide a structure for the 
development of projects that will address the transportation needs of the targeted populations by improving coordination 
between the many transportation stakeholders (agencies, clients, operators and regulatory entities).  
 
A specific goal of the Plan is to improve the effectiveness and efficiency of transportation services provided in the area by 
reducing service duplications, identifying and addressing service gaps, extending the range of services available throughout 
the area, maximizing interagency cooperation, and prioritizing future investment strategies and candidates.  This plan will 
consist of an update of the needs, obstacles, recommendations, actions, and vision including, but not limited to the following 
elements: 
 

1. Updated demographic information for population, age, disability, vehicle access, and socio-economic status. 
2. Confirmation of the Inventory of Resources and Services 
3. Updated Needs Gap Analysis 
4. Recommendations for expanded mobility management program 
5. Evaluate current mobility management and transportation services 

 
To this end, Ardent Solutions, Inc. supports this initiative in collaboration with the Allegany County Board of Legislators 
and the New York State Department of Transportation.  
 
2.0 Federal Transit Programs that require a Coordinated Plan 
 
Federal transit law requires that projects selected for funding under the Enhanced Mobility for Individuals and Individuals 
with Disabilities (Section 5310) Program be "included in a locally developed, coordinated public transit-human services 
transportation plan," and that the plan be "developed and approved through a process that included participation by seniors; 
individuals living with a disability; representatives of public, private, nonprofit transportation and human services providers; 
and other members of the public" utilizing transportation services. These coordinated plans identify the transportation 
needs of individuals with disabilities, older adults, and people with low incomes, provide strategies for meeting these needs, 
and prioritize transportation services for funding and implementation. 
 

A. SECTION 5311  
 

The Formula Grants for Rural Areas program (49 U.S.C. Section 5311) provides capital, planning, and operating 
assistance to states to support public transportation in rural areas with populations of less than 50,000, where many 
residents often rely on public transit to reach their destinations. The program also provides funding for state and 
national training and technical assistance through the Rural Transportation Assistance Program.  Eligible recipients 
include states and federally recognized Indian Tribes. Subrecipients may include state or local government 
authorities, nonprofit organizations, and operators of public transportation or intercity bus service.   
 
 

https://www.transit.dot.gov/funding/grants/enhanced-mobility-seniors-individuals-disabilities-section-5310
https://www.transit.dot.gov/funding/grants/enhanced-mobility-seniors-individuals-disabilities-section-5310


The federal share is 80 percent for capital projects, 50 percent for operating assistance, and 80 percent for Americans 
with Disabilities Act (ADA) non-fixed route paratransit service. Section 5311 funds are available to the States during 
the fiscal year of apportionment plus two additional years (total of three years). Funds are apportioned to States 
based on a formula that includes land area, population, revenue vehicle miles, and low-income individuals in rural 
areas. 

 

B. SECTION 5310 PROGRAM–ENHANCED MOBILITY OF SENIORS & INDIVIDUALS WITH 
DISABILITIES 

 
To provide not-for-profit organizations and other eligible applicants assistance to meet the specialized transportation needs of seniors 
and individuals with disabilities 

 
The Enhanced Mobility of Seniors and Individuals with Disabilities Public Transportation grants program (49 USC, 
Section 5310) provides funding to improve accessibility and mobility for seniors and persons with disabilities. In 
New York State, the NYS Department of Transportation (NYSDOT) is the agency designated by the Governor to 
administer this federal funding program with oversight from the Federal Transit Administration (FTA). The Section 
5310 program, as amended by MAP-21, incorporates significant changes in the apportionment of funds and in the 
eligible activities. Funds are no longer distributed directly to the State and administered exclusively by the 
Department. Pursuant to MAP-21, funding is now sub-allocated to large, urbanized areas, small, urbanized areas, 
and to the State for rural areas. 
This program no longer provides funds only for vehicles, under MAP 21 the program now provides grant funds 
for capital and operating expenses to recipients for: 
1. Public transportation projects planned, designed, and carried out to meet the special needs of seniors and 

individuals with disabilities when public transportation is insufficient, inappropriate, or unavailable. 
2. Public transportation projects that exceed the requirements of the Americans with Disabilities Act (ADA) of 

1990 (42 U.S.C. 12101 et seq.). 
3. Public transportation projects that improve access to fixed-route service and decrease reliance on 

complementary paratransit. 
4. Alternatives to public transportation projects that assist seniors and individuals with disabilities with 

transportation. 
 
This grant opportunity requires a 20 percent local share match for capital and mobility management projects, and 
a 50 percent matching share for operating projects.  

 
Presently the 5310 program is administered by NYSDOT directly to applying organizations.  The following 
organizations within the Allegany County Planning and Programming Area have applied for and receive 5310 
funding: 
1. Allegany Rides 
2. Total Senior Care 

 
It should also be recognized that there are dozens of other federal and state programs that provide funding for 
transportation in this community.  All transportation coordination efforts recognize the scope and significance of these 
other programs and incorporate them whenever possible.  These programs include, but are not limited to: 
 
 

C. STATEWIDE MASS OPERATING ASSISTANCE (STOA)  
 

The New York State Department of Transportation distributes about $3.0 billion annually in Statewide Mass 
Transportation Operating Assistance (STOA), and other transportation assistance, to approximately 130 transit 
operators. New York State transit systems carry nearly one-third of the nation's transit riders and provide nearly 
one-quarter of transit services nationwide. Over the past five years statewide ridership has increased by about 13%; 
it is estimated that more than 70% of these trips are work related. 



D. RURAL TRANSPORTATION ASSISTANCE PROGRAM (RTAP) 
 

The objectives of the Rural Transportation Assistance Program are: 
1. Promote the safe and effective delivery of public transportation in rural areas and to make more efficient use 

of public and private resources. 
2. Foster the development of State and local capacity for addressing the training and technical assistance needs of 

the rural transportation community. 
3. Improve the quality of information and technical assistance available through the development of training, 

technology, and technical assistance resource materials. 
4. Facilitate peer-to-peer self-help through the development of local networks of transit professionals. 
5. Support the coordination of public, private, specialized, and human service transportation services. 
6. Build a national database on the rural segment of the public transportation industry. 

 
The Rural Transportation Assistance Program has two components, a national program, and a state program. The 
national program is managed by the Federal Transit Administration (FTA). National RTAP develops training and 
technical assistance materials, provides an information clearinghouse, offers technical assistance, and supports peer-
to-peer technical assistance.  

 
The state program is managed by the New York State Department of Transportation. NYSDOT administers New 
York State's RTAP program with federal funds apportioned by FTA. This program does not require a matching 
share. NYSDOT's RTAP program delivers training and technical assistance to operators by providing statewide or 
regional training events, an annual conference, and scholarships for operators to use to meet individual training 
needs.  

 

E. NON-EMERGENT MEDICAID TRANSPORTATION 
 

Medicaid transportation is a federally required State-Plan-approved service managed and administered by the 
Department of Health to ensure that enrollees have access to approved medical services.  For those served by 
Medicaid, the program includes payment for transportation to and from medical appointments, which can include 
payment for the use of public transportation.   
 
The Medicaid Non–Emergency Medical Transportation benefit (NEMT) is authorized under the Social Security 
Act §1902(a)(70) and 42 C.F.R. §440.170 and requires that states: 
1. Ensure necessary transportation to and from providers. 
2. Use the most appropriate form of transportation. 
3. Include coverage for transportation and related travel expenses necessary to secure medical examinations and 

treatment. 
 



Section 3.0  Allegany County Demographic Analysis 
 
Demography is the statistical and mathematical study of the size, composition, and spatial distribution of human populations 
and how these features change over time. A demographic profile is essential to establish a snapshot of Allegany County and 
understand the relationship between key indicators and the local transit system. ACCESS Allegany takes into consideration 
this profile when planning, implementing, and evaluating the transit services.    
  
When feasible, the demographic profile will segment the identified priority populations; including but not limited to aging 
adults, individuals with a disability, and those seeking employment education and healthcare.  Neighboring county 
demographic information is also obtained recognizing the important role of cross-county coordination. 
 
Access Allegany will continually utilize and update the demographic profile to acknowledge changes in the environment, 
track and trend indicators, predict future population trends, and to use this information to appropriately plan, design and 
evaluate/monitor its strategies. 
 

3.1 General Description of Allegany County 
 

Allegany County is a rural county located along the Southern Tier of Upstate New York, with an area of 1,030 square 
miles. It is bordered by Cattaraugus, Wyoming, Livingston, and Steuben counties in New York State, and by McKean 
and Potter counties in Pennsylvania.  
 
Allegany County has twenty-nine townships and ten villages. Population concentrations are in the villages of Wellsville, 
Alfred, Cuba, and Belmont. Due to the extensive size and rural nature of the county, transportation is a challenging 
issue for many living outside of the concentration areas. Opportunities for employment, quality childcare, health 
services, human service agency programs, educational advancement, recreation, shopping, and commerce are limited 

due to the transportation disadvantaged. 

http://en.wikipedia.org/wiki/Statistical
http://en.wikipedia.org/wiki/Population_density


3.2 Population 
 

Those identified as transportation disadvantaged include segmented portions of the population; including but not 
limited to aging adults and children. To design and plan interventions to meet the needs of these priority populations, 
it is essential to recognize the county’s population by age category. 

 

3.2.1 Total Population  
 
A total of 47,025 people live in the 1,029.36 square mile report area defined for this assessment according to the 
U.S. Census Bureau American Community Survey 2014-18 5-year estimates. The population density for this area, 
estimated at 45.68 persons per square mile, is less than the national average population density of 91.42 persons per 
square mile. 
 
Report Area Total Population Total Land Area (Square 

Miles) 
Population Density (Per 

Square Miles) 

Allegany County, NY 47,025 1,029.36 45.68 

New York 19,618,453 47,124.95 416.31 

United States 322,903,030 3,532,068.58 91.42 

Data Source: US Census Bureau, American Community Survey. 2014-18. Source geography: Tract 

 

 

 

3.2.2 Total Population by Gender 
Report Area Male Female Male, Percent Female, Percent 

Allegany County, 
NY 

23,755 23,270 50.52% 49.48% 

New York 9,519,555 10,098,898 48.52% 51.48% 

United States 158,984,190 163,918,840 49.24% 50.76% 

 
 
 
 
 
 
 



3.2.3 Population with Limited English Proficiency 
 

 This indicator reports the percentage of the population aged 5 and older who speak a language other than English 
at home and speak English less than "very well." This indicator is relevant because an inability to speak English well 
creates barriers to healthcare access, provider communications, and health literacy/education. 

 
 

 

 

 

 

 

 Note: This indicator is compared to the state average. 
 Data Source: US Census Bureau, American Community Survey. 2014-18. Source geography: Tract 

  

 

 
 
 
 
 
 
 
 
 
 
 
 
  

Report Area Population 
Age 5+ 

Population Age 5+ 
with Limited 

English Proficiency 

Population Age 5+ 
with Limited English 
Proficiency, Percent 

Allegany County, 
NY 

44,600 529 1.19% 

New York 18,454,847 2,471,542 13.39% 

United States 303,066,180 25,647,781 8.46% 

http://www.census.gov/acs/www/


3.2.4 Total Population by Age Groups, Total 
This indicator reports the total population of the report area by age groups 

Report 
Area 

Age 0-4 Age 5-17 Age 18-24 Age 25-34 Age 35-44 Age 45-54 Age 55-64 Age 65+ 

Allegany 
County, 
NY 

2,425 7,161 7,284 4,761 4,648 5,663 6,639 8,444 

New 
York 

1,163,606 2,978,027 1,870,478 2,860,842 2,446,070 2,675,646 2,555,095 3,068,689 

United 
States 

19,836,850 53,716,390 30,903,719 44,567,976 40,763,210 42,589,573 41,286,731 49,238,581 

 

3.2.5 Total Population by Age Groups, Percent 
This indicator reports the percentage of age groups in the population of the report area. 
 

Report 
Area 

Age 0-4 Age 5-17 Age 18-
24 

Age 25-
34 

Age 35-
44 

Age 45-
54 

Age 55-
64 

Age 65+ 

Allegany 
County, 
NY 

5.16% 15.23% 15.49% 10.12% 9.88% 12.04% 14.12% 17.96% 

New 
York 

5.93% 15.18% 9.53% 14.58% 12.47% 13.64% 13.02% 15.64% 

United 
States 

6.14% 16.64% 9.57% 13.80% 12.62% 13.19% 12.79% 15.25% 

 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 

 

 

 

 

 

 

 

 

        

 



3.2.6 Total Population by Race Alone, Total 
This indicator reports the total population of the report area by race alone. 

Report Area White Black Asian Native 
American 
/ Alaska 
Native 

Native 
Hawaiian 
/ Pacific 
Islander 

Some Other 
Race 

Multiple 
Races 

Allegany 
County, NY 

44,860 652 525 133 12 276 567 

New York 12,514,949 3,068,099 1,630,341 79,644 8,017 1,718,220 599,183 

United States 234,904,818 40,916,113 17,574,550 2,699,073 582,718 15,789,961 10,435,797 

 
 

3.2.7 Total Population by Race Alone, Percent 
This indicator reports the percentage of population by race alone in the report area. 

Report Area White Black Asian Native 
American 
or Alaska 

Native 

Native 
Hawaiian 
or Pacific 
Islander 

Some Other 
Race 

Multiple 
Race 

Allegany County, 
NY 

95.40% 1.39% 1.12% 0.28% 0.03% 0.59% 1.21% 

New York 63.79% 15.64% 8.31% 0.41% 0.04% 8.76% 3.05% 

United States 72.75% 12.67% 5.44% 0.84% 0.18% 4.89% 3.23% 

 
 

 
 
 
 
 
 

 
 
 
 
 
 
 

 
 
 
 
 

 

 

 

 

 

 

      
 

   



3.2.8 Total Population by Ethnicity Alone 

This indicator reports the total population of the report area by ethnicity alone. 
 

 
Report Area 

Total 
Population 

Hispanic or 
Latino 

Population 

Hispanic or Latino 
Population, Percent 

Non‐
Hispanic 

Population 

Non‐Hispanic 
Population, Percent 

Allegany 
County, NY 

47,025 744 1.58% 46,281 98.42% 

New York 19,618,453 3,705,588 18.89% 15,912,865 81.11% 
United States 322,903,030 57,517,935 17.81% 265,385,095 82.19% 

 

 
 

3.2.9 Hispanic Population by Race Alone, Total 

This indicator reports the total of Hispanic or Latino population in the report area by race alone. 
 

 
Report Area 

 
White 

 
Black 

 
Asian 

Native American or 
Alaska Native 

Native Hawaiian or 
Pacific Islander 

Some Other 
Race 

Multiple 
Races 

Allegany 
County, NY 

469 13 2 0 0 210 50 

New York 1,555,415 259,420 14,313 33,505 2,426 1,613,188 227,321 
United States 37,723,641 1,200,196 207,381 563,594 57,616 15,035,465 2,730,042 

 



 

 

3.2.10 Hispanic Population by Race Alone, Percent 

This indicator reports the percentage of Hispanic or Latino population in the report area by race alone. 
 

 
Report Area 

 
White 

 
Black 

 
Asian 

Native American or 
Alaska Native 

Native Hawaiian or 
Pacific Islander 

Some Other 
Race 

Multiple 
Races 

Allegany 
County, NY 

63.04% 1.75% 0.27% 0.00% 0.00% 28.23% 6.72% 

New York 41.97% 7.00% 0.39% 0.90% 0.07% 43.53% 6.13% 
United States 65.59% 2.09% 0.36% 0.98% 0.10% 26.14% 4.75% 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3.2.11 Non‐Hispanic Population by Race Alone, Total 

This indicator reports the total of non‐Hispanic population in the report area by race alone. 
 

 
Report Area 

 
White 

 
Black 

 
Asian 

Native American 
or Alaska Native 

Native Hawaiian or 
Pacific Islander 

Some 
Other Race 

Multiple 
Races 

Allegany 
County, NY 

44,391 639 523 133 12 66 517 

New York 10,959,534 2,808,679 1,616,028 46,139 5,591 105,032 371,862 
United States 197,181,177 39,715,917 17,367,169 2,135,479 525,102 754,496 7,705,755 

 

 
 

 

 

 

 

 
     

 

   

% 
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3.2.12 Non‐Hispanic Population by Race Alone, Percent 

This indicator reports the percentage of non‐Hispanic population in the report area by race alone. 
 

 
Report Area 

 
White 

 
Black 

 
Asian 

Native American 
or Alaska Native 

Native Hawaiian or Pacific 
Islander 

Some Other 
Race 

Multiple 
Races 

Allegany 
County, NY 

95.92% 1.38% 1.13% 0.29% 0.03% 0.14% 1.12% 

New York 68.87% 17.65% 10.16% 0.29% 0.04% 0.66% 2.34% 
United States 74.30% 14.97% 6.54% 0.80% 0.20% 0.28% 2.90% 
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3.2.13 Population Trends 
 
Population trends predict developments in the size and make-up of a population.  The following depicts the 
population trends for Allegany County through 2040.  This information is important in planning for future 
needs of transportation. 

 
Allegany County 

Population Trends 2010 2015 2020 2025 2030 2035 2040 
Total Population 49,140 49,111 49,174 49,284 49,401 49,515 49,638 
Ages 5 and over 46,475 46,410 46,491 46,694 46,888 47,064 47,212 
Ages 60 and over 10,227 11,473 12,818 13,895 14,220 14,169 14,471 
Ages 65 and over 7,264 8,209 9,285 10,497 11,445 11,543 11,333 
Ages 75 and over 3,363 3,433 3,685 4,342 5,099 5,821 6,229 
Ages 85 and over 959 956 903 893 986 1,188 1,350 
Ages 60-74 6,864 8,040 9,133 9,553 9,121 8,348 8,242 
Ages 75-84 2,404 2,477 2,782 3,449 4,113 4,633 4,879 
Minority Elderly, 60+ 182 231 285 366 430 613 775 
Ages 65 and over 143 169 213 259 338 420 596 
Ages 75 and over 66 85 113 125 160 223 311 
Disabled (ages 5 and over) 6,405 6,765 7,163 7,493 7,602 7,601 7,700 
Ages 5 to 17 553 539 542 544 539 533 523 
Ages 18 to 59 2,111 2,029 1,933 1,867 1,862 1,885 1,884 
Ages 60 and over 3,741 4,197 4,688 5,082 5,201 5,183 5,293 
Poverty Age 65+ 636 
Below 150% 1,469 
Below 200% 2,380 
Housing (Own/Rent), 65+  3,773 / 757 

County Data Book: Selected Characteristics, prepared by the New York State Office for the Aging 
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3.2.14 Uninsured Population 
 
This indicator reports the percentage of the total civilian non-institutionalized population without health 
insurance coverage.  In the report area 6.92% of the total civilian non-institutionalized population are without 
health insurance coverage. The rate of uninsured persons in the report area is greater than the state average 
of 6.48%.  
 

Report Area Total Population (For 
Whom Insurance Status 

is Determined) 

Uninsured 
Population 

Uninsured 
Population, 

Percent 

Allegany County, NY 46,552 3,223 6.92% 

New York 19,378,618 1,255,168 6.48% 

United States 317,941,631 29,752,767 9.36% 

 Note: This indicator is compared to the state average. 
 Data Source: US Census Bureau, American Community Survey. 2014-18. Source geography: Trac 
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3.2.15 Uninsured Population by Gender 
 
 This indicator reports the uninsured population by gender. 
 

Report Area Male Female Male, Percent Female, Percent 

Allegany County, NY 1,779 1,444 7.55% 6.28% 

New York 726,014 529,154 7.75% 5.28% 

United States 16,190,262 13,562,505 10.42% 8.34% 

 

 

 

 

 

 

 

 

3.2.16 Uninsured Population by Age Group, Percent 
 
 This indicator reports the percentage of uninsured population by age group.   
 

Report Area Underage 18 Age 18 - 64 Age 65 + 

Allegany County, NY 8.55% 8.27% 0.22% 

New York 2.71% 9.26% 0.80% 

United States 5.22% 13.16% 0.82% 
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3.2.17 Uninsured Population by Age Group, Total 
 
 This indicator repots the total uninsured population by age group.   
 

Report Area Underage 18 Age 18-64 Age 65+ 

Allegany County, NY 952 2,253 18 

New York 118,899 1,112,411 23,858 

United States 4,062,804 25,296,642 393,321 
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3.3 Economic Vulnerability 
 

3.3.1 Area Deprivation Index 
 
This indicator reports the average (population weighted) Area Deprivation Index (ADI) for the selected 
area. The ADI is a metric used to rank neighborhoods by socioeconomic status disadvantage in a region 
of interest (e.g. at the state or national level). ADI scores range from 1 to 100, with 1 representing the 
least disadvantaged areas. 

 

 

 

 

 

Note: This indicator is compared to the state average.  
Data Source: 2019. Source geography: Tract 
 

 

3.3.2 Broadband Access 
 
 This indicator reports the percentage of population with access to high‐speed internet. Data are based on the 

reported service area of providers offering download speeds of 25 MBPS or more and upload speeds of 3 
MBPS or more. This data represents both wireline and fixed/terrestrial wireless internet providers. Cellular 
internet providers are not included 

 
Report Area Total Population 

(2010) 
Access to DL Speeds > 
25MBPS (2019) 

Allegany County, NY 48,946 78.98% 
New York 19,378,102 98.98% 
United States 312,471,327 95.31% 

 
Note: This indicator is compared to the state average. 
Data Source: National Broadband Map. June 2019. Source geography: Tract 

 

 

 

 

 

Report Area Total 
Population 

State Percentile National 
Percentile 

Allegany County, NY 40,482 86 77 
New York 19,207,172 No data 37 
United States 316,515,021 No data No data 

https://www.fcc.gov/health/maps
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3.3.3 Employment by Job Sector 

 The number of jobs in the report area are broken down by economic sector in the table below. 
 

 
Report 
Area 

Total 
Workers 

Percent Working in 
Agriculture, Forestry 

or Mining 

Percent 
Working in 

Construction 

Percent 
Working in 

Manufacture 

Percent 
Working in 

Military 

Percent 
Working in 

Retail 
Allegany 
County, 

NY 

16,419 3.09% 6.39% 14.84% 0.15% 6.75% 

Data Source: US Census Bureau, American Community Survey. 2014‐18. Source geography: County 

 

3.3.4 Population in Poverty (100% FPL) 
 
 Within the report area 17.02% or 7,146 individuals are living in households with income below the 

Federal Poverty Level (FPL). This indicator is relevant because poverty creates barriers to access.    
 

Report Area Total 
Population 

Population in 
Poverty 

Population in 
Poverty, 
Percent 

Allegany County, NY 41,985 7,146 17.02% 
New York 19,108,993 2,797,985 14.64% 
United States 314,943,184 44,257,979 14.05% 

 
Note: This indicator is compared to the state average. 
Data Source: US Census Bureau, American Community Survey. 2014‐18. Source geography: Tract 

 

 
 

 

http://www.census.gov/acs/www/
http://www.census.gov/acs/www/
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3.3.5 Population in Poverty by Gender 
 
 This indicator reports the population in poverty in the report area by gender. 
 

Report Area Male Female Male, Percent Female, Percent 

Allegany County, NY 3,314 3,832 15.64% 18.42% 
New York 1,230,319 1,567,666 13.31% 15.89% 
United States 19,737,150 24,520,829 12.80% 15.26% 

 

 

 

 

 

 

 

 

 
 

3.3.6 Population in Poverty by Ethnicity Alone 
 
 This indicator reports the population in poverty in the report area by ethnicity alone. 
 

Report Area Hispanic or 
Latino 

Not Hispanic or 
Latino 

Hispanic or 
Latino, Percent 

Not Hispanic or 
Latino, Percent 

Allegany County, NY 135 7,011 40.42% 16.83% 
New York 855,022 1,942,963 23.60% 12.55% 
United States 11,849,315 32,408,664 21.02% 12.53% 

 

 

 

 

 

 

  

 

% 
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3.3.7 Population in Poverty Race Alone, Total 
 
 This indicator reports the total population in poverty in the report area by race alone. 
 

 

Report Area 

Non‐
Hispanic 

White 

Black or 
African 

American 

Native 
American or 

Alaska 
Native 

 

Asian 

Native 
Hawaiian or 

Pacific 
Islander 

Some 
Other 
Race 

Multiple 
Race 

Allegany 
County, NY 

6,875 24 8 114 0 16 109 

New York 1,312,096 638,823 17,928 257,423 1,854 454,871 114,990 

United States 26,730,734 9,490,587 673,665 1,989,768 103,304 3,497,625 1,772,296 

 

3.3.8 Social Vulnerability Index (SVI) 
 

The degree to which a community exhibits certain social conditions, including high poverty, low percentage of 
vehicle access, or crowded households, may affect that community’s ability to prevent human suffering and 
financial loss in the event of disaster. These factors describe a community’s social vulnerability. 

 
The social vulnerability index is a measure of the degree of social vulnerability in counties and neighborhoods 
across the United States, where a higher score indicates higher vulnerability. The report area has a social 
vulnerability index score of 0.58, which is greater than the state average of 0.55. 

 
Report Area 

Total 
Population 

Socioeconomic 
Theme Score 

Household 
Composition 

Theme 
Score 

Minority 
Status 
Theme 
Score 

Housing & 
Transportation 
Theme Score 

Social 
Vulnerability 
Index Score 

Allegany 
County, NY 

47,025 0.61 0.42 0.24 0.83 0.58 

New York 19,618,453 0.42 0.20 0.82 0.78 0.55 
United States 322,903,030 0.30 0.32 0.76 0.62 0.40 
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3.3.9 Employment | Unemployment 
 

Gainful employment is essential to self-efficiency. Transportation barriers to and from one’s worksite may 
prohibit one from being hired or maintaining their employment status. As well, employers may be significantly 
impacted by workforce limitations due to transportation barriers negatively affecting recruitment and 
retention of quality employees. 
 
Access Allegany monitors the locations of the major employers as they are an important element when 
evaluating the efficiency and effectiveness of the public transit system.   Working with the Allegany County 
Office of Development, Allegany County IDA, and new and existing employers, Access Allegany strives to 
meet the needs as appropriate.   

 
Total unemployment in the report area for the current month equals 2,339, or 12.1% of the civilian non‐
institutionalized population age 16 and older (non‐seasonally adjusted). This indicator is relevant because 
unemployment creates financial instability and barriers to access including insurance coverage, health services, 
healthy food, and other necessities that contribute to poor health status. 

 
Report Area Labor 

Force 
Number 
Employed 

Number 
Unemployed 

Unemployment 
Rate 

Allegany County, 
NY 

19,275 16,936 2,339 12.1% 

New York 9,688,730 8,140,097 1,548,633 16.0% 
United States 162,416,604 145,458,574 16,958,029 10.4% 
 
Note: This indicator is compared to the state average. 
Data Source: US Department of Labor, Bureau of Labor Statistics. 2020 ‐ July. Source geography: County 

 

 

 
 
 
 
 
 
 
 
 
 
 
 

http://www.bls.gov/
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3.3.10 Average Monthly Unemployment Rate, July 2019 – July 2020 
 

 
Report Area 

Jul. 

2019 

Aug. 

2019 

Sep. 

2019 

Oct. 

2019 

Nov. 

2019 

Dec. 

2019 

Jan. 

2020 

Feb. 

2020 

Mar. 

2020 

Apr. 

2020 

May 

2020 

Jun. 

2020 

Jul. 

2020 

Allegany County, NY 5.3% 5.1% 4.5% 4.6% 5.2% 5.9% 6.7% 6.2% 6.3% 13.2% 10.0% 10.9% 12.1% 

New York 4.2% 4.1% 3.6% 3.7% 3.6% 3.7% 4.1% 3.9% 4.2% 15.1% 14.2% 15.5% 16.0% 

United States 4.0% 3.8% 3.4% 3.4% 3.3% 3.4% 4.0% 3.8% 4.5% 14.4% 13.0% 11.2% 10.4% 

 

 

  

3.3.11 Average Annual Unemployment Rate, 2009-2019 
 

 

 

 

 

 

 

 

 

 

  

Report Area 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 

Allegany County, NY 8.7% 9.2% 8.9% 8.4% 7.5% 6.2% 6.5% 6.3% 6.6% 5.6% 5.5% 
New York 8.3% 8.6% 8.3% 8.5% 7.7% 6.3% 5.3% 4.9% 4.7% 4.1% 4.0% 
United States 9.3% 9.6% 9.0% 8.1% 7.4% 6.2% 5.3% 4.9% 4.4% 3.9% 3.7% 
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3.3.12 Primary Care Providers 
 

This indicator reports the number of providers with a Center for Medicare & Medicaid Services (CMS) 
National Provider Identifier (NPI) that specialize in primary care. Primary health providers include 
practicing physicians specializing in general practice medicine, family medicine, internal medicine, and 
pediatrics. The number of facilities that specialize in primary health care are also listed (but are not included 
in the calculated rate). Data are from the latest Centers for Medicare and Medicaid Services (CMS) National 
Provider Identifier (NPI) downloadable file. 

 
 

Report Area 
Total 

Population 
(2017) 

Number of 
Facilities 

Number 
of 

Providers 

Providers, Rate per 
100,000 Population 

Allegany 
County, NY 

46,688 15 19 40.70 

New York 39,181,438 6,382 19,227 49.07 
United States 650,294,242 107,486 280,411 43.12 

 
Note: This indicator is compared to the state average. 
Data Source: Centers for Medicare and Medicaid Services, CMS Geographic Variation Public Use File . February 2020. Source geography: Address 

 

 

 
To improve the health and wellness of the community, public transit should allow access to all major medical 
facilities. As well, assigning non-emergency Medicaid trips to the Access Allegany public transit system helps 
defray costs to Allegany County and New York State.  
 
The following Primary Care Providers are available in Allegany County:  
 
Jones Memorial Medical Practices, Belmont Office 
5877 Old State Route 19 
Belmont, New York 14813 
(585) 268-5700 
 
Jones Memorial Medical Practices, Bolivar Office 
120 First Street 
Bolivar, New York 14715 
(585) 928-1600 
 
Jones Memorial Medical Practices, Women’s & Children’s Health Services 
127 North Main Street 
Wellsville, NY 14895 
(585) 596-2040  

https://www.cms.gov/Research-Statistics-Data-and-Systems/Statistics-Trends-and-Reports/Medicare-Geographic-Variation/GV_PUF
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Jones Memorial Medical Practices, Wellsville Office 
15 Loder Street 
Wellsville, New York 14895 
(585) 596-4129 
 
Jones Memorial Medical Practices, Podiatry 
4305 Fassett Lane 
Wellsville, New York 14895 
(585) 596-3900 
 
Jones Memorial Medical Practices, General Surgery 
313 North Main Street 
Wellsville, New York 14895 
(585) 593-7911 
 
Cuba Family Healthcare 
138 West Main Street 
Cuba, New York 14727 
(585) 968-0686 
 
Family Practice Providers 
 
Alfred Family Health       
28 Church Street       
Alfred, New York 14895      
(607) 587-8143        
 
Dr. Christopher Depner      
12 Martin Street       
Wellsville, New York 14895      
(585)593-4250        
 
Dr. James R. Rummell 
Main Street 
Andover, New York 14806 
(607) 478-8421  
 
Calvin L. Schierer, DO 
9734 Route 19 
Houghton, New York 14744 
(585) 567-2285 
 
Olean Medical Group 
14 Center Street 
Cuba, NY  14727 
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Universal Primary Care 
132 West Main Street    9864 Luckey Drive 
Cuba, New York 14727   Houghton, New York 14744 
(585) 968-2121     (716) 375-7500 
 
 
Pediatric Providers 
 
Jones Memorial Medical Practices, Women’s & Children’s Health Services 
127 North Main Street 
Wellsville, NY 14895 
(585) 596-2040  
 
Kassas Pediatrics 
313 North Main Street 
Wellsville, NY  14895 
(585) 596-4105 
 
Cusumano Pediatrics 
38 Water Street 
Cuba, NY  14727 
(585) 968-4137 
 
 
Federally Qualified Health Centers 
 
132 West Main Street 
Cuba, NY  14727 
(716) 375-7500 
 
9864 Luckey Drive 
Houghton, NY  14744 
(716) 375-7500 
 
 
Dentistry 
 
Hancher & Reilly 
12 Martin Street # 1 
Wellsville, New York 14895 
(585) 593-4990 
  
Proto & Proto  
24 E Pearl Street 
Wellsville, New York 14895 
(585) 593-1570 
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Willard L Simons DDs 
130 W Main Street 
Cuba, New York 14727 
(585) 968-3170 
  
Daniel C Kauffman DDs 
16 E Main Street 
 Fillmore, New York 14735 
(585) 567-4242 
 
Houghton Dental Center 
9660 Route 19 
Houghton, New York 14744 
(585) 567-2241 
 
Universal Primary Care Dentistry 
9864 Luckey Drive 
Houghton, NY  14744 
(716) 375-7500 
 
 
Behavioral Health  
 
Alfred Counseling 
591 State Route 244 
Alfred Station, NY  14803 
(607) 587-8390 
 
Allegany Council on Alcoholism and Substance Abuse, Inc. 
2956 Airway Road 
Wellsville, NY 14895 
(585) 593-6738 
 
Clarity Wellness 
4220 Bolivar Road 
Wellsville, New York 14895 
(585) 593-6300 
 
PRO’s 
4222 Bolivar Road 
Wellsville, New York 14895 
(585) 593-1655 
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3.3.13 Medical Facilities 
 

Data Source: US Department of Health & Human Services, Center for Medicare & Medicaid Services, Provider of Services File. December 2019. 

 

 
To improve the health and wellness of the community, public transit should allow access to all major medical 
facilities. As well, assigning non-emergency Medicaid trips to the Access Allegany public transit system helps 
defray costs to Allegany County and New York State.  
 
The following medical facilities are available in Allegany County: 
 
UR/Jones Memorial Hospital 
191 North Main Street 
Wellsville, New York 14895 
Phone: 585-593-1100 
 
Services: Cardiopulmonary Services, Wellsville Lions Club Diabetes Center, ENT (Otolaryngology), 
Emergency Department, Inpatient Care, Jones Memorial Hospital Medical Practices, Laboratory Services, 
Maternity, Medical Imaging, Certified Nurse Midwife, Nutritional Therapy, Occupational Medicine, 
Oncology, Orthopedics, Radiation Oncology, Rehabilitation Services, The Sleep Center, Surgical Services, 
Walk-in Clinic, Wilmot Cancer Institute Infusion Clinic, Women’s Health Services 

 
Report Area 

 
Name 

 
Address 

 
City 

Provider 
Type 

Provider 
Subtype 

 
Facility Control 

Number of 
Certified Beds 

Allegany 
County, NY 

CUBA MEMORIAL 
HOSPITAL, INC 

140 WEST MAIN 
STREET CUBA Hospital Critical Access 

Hospitals 
PRIVATE (NOT 
FOR PROFIT) 20.00 

Allegany 
County, NY 

JONES MEMORIAL 
HOSPITAL 

191 NORTH 
MAIN STREET WELLSVILLE Hospital Short Term PRIVATE (NOT 

FOR PROFIT) 70.00 

https://www.cms.gov/Research-Statistics-Data-and-Systems/Downloadable-Public-Use-Files/Provider-of-Services/index.html
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Cuba Memorial Hospital 
140 West Main Street 
Cuba, New York 14727 
Phone: 585-968-2000 
 
Services: Inpatient 20 Acute Care Beds, Long-Term Care, Palliative Care; Outpatient Services including 
Urgent Care, Rehabilitation Services, Nutritional Services, Social Services, Radiology, Laboratory Services 
  
 
Allegany County Department of Health 
7 Court Street 
Belmont, New York 14813 
Phone: 585-268-9250 
 
Services: vaccinations, public health education programs, cancer screening services, physicals, environmental 
health services such as water sample testing, children’s developmental programs, the Allegany County WIC 
program, women’s wellness services, family planning services, and over 40 other health and wellness services. 

 
 

3.3.14 Emergency Services and Public Safety 
 
Allegany County hosts both paid and volunteer ambulance services, town/village/county police departments 
and NYS Police barracks. Partnerships between public transit and emergency service are mutually beneficial. 
Sharing radio frequencies allows roadway monitoring for emergency issues, road closings, weather advisories, 
etc. As well, greater opportunity for mutual aid response service during emergency events utilizing the public 
transit system, i.e. mass evacuation strategies, should be explored.   

  
Contact: ALLEGANY COUNTY FIRE SERVICE  
4884 State Route 19, Belmont, NY 14813  
(585)268-5290 Bus  (585)268-9695 Fax  
Jeff Luckey, Fire Coordinator  
Email: luckeyj@alleganyco.com  

 
 
3.3.15 Allegany County Department of Social Services | Office for the Aging 
 
Allegany County DSS 
7 Court Street 
Belmont, NY  14813 
(585) 268-9622 
 
Allegany County Office for the Aging 
6085 State Route 19 N 
Belmont, NY  14813 
(585) 268-93390 
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3.3.16 Ambulance Services 
 

Agency Name Address Level of Care 
AE Crandall Hook & Ladder Company, Inc. 5 South Main Street, Alfred Critical Care 

Almond Volunteer Fire Department 1 Marvin Lane, Almond Basic Life Support 
Amity Rescue Squad, Inc. 5184 State Route 244, Belmont Paramedic 
Andover Volunteer Ambulance Corp, Inc. Main St., Andover Advanced EMT 
Angelica Hose Company Rescue Squad 85 West Main Street, Angelica Basic Life Support 
Belfast Fire District Rescue Squad 9 Merton Ave, Belfast Paramedic 
Bolivar Fire Department 460 Main Street, Bolivar Advanced EMT 
Canaseraga Fire Protection District 10 Main Street, Canaseraga Basic Life Support 
Clarksville Ambulance Service 2980 School Street, West 

Clarksville 
Basic Life Support 

Cuba Ambulance Service 5 Bull Street, Cuba Critical Care 
Friendship Ambulance Squad 8 East Main St., Friendship Advanced EMT 
Houghton Volunteer Fire Department, Inc. 9750 State Route 19, Houghton Advanced EMT 
Independence Emergency Squad 508 Main Street, Whitesville Basic Life Support 
Medical Transport Service of Allegany County, 
Inc. 

4194 Main Street, Scio Paramedic 

Richburg Wirt Fire District Ambulance Main Street, Richburg Advanced EMT 
Rushford Fire District Rescue Squad 8911 Upper St., Rushford Basic Life Support 
Wellsville Volunteer Ambulance Corps, Inc. 37 South Main Street, Wellsville Paramedic 
Wm. P. Brooks Hose Company No. 1 of 
Fillmore 

20 South Genesee Street Basic Life Support 

 

3.3.17 Non-Transporting First Response Services 
 

Agency Name Address Level of Care 
Scio Fire Department, Inc.  PO Box 231, Scio  Basic Life Support 
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3.3.18 Police and Law Enforcement Services 
 
Alfred Police Dept.          Bolivar Police Dept.   Belmont Police Dept. 
7 W. University St.           252 Main St.    1 Schuyler St. 
Alfred, NY 14802              Bolivar, NY 14715   Belmont, NY 14813 
 
NYS University Police  Allegany County Sheriff’s Dept. Cuba Police Dept. 
10 Upper College Dr   4884 State Route 19   5 Bull St. 
Alfred, NY 14802   Belmont, NY 14813   Cuba, NY 14727 
 
Andover Police Dept.  Friendship Police Dept.  Angelica Police Dept. 
PO Box 721    50 W. Main St.    41 Park Circle 
Andover, NY 14806   Friendship, NY 14739   Angelica, NY 14709 
 
Independence Police Dept.  Wellsville Police Dept.  Willing Police Dept. 
Town Hall, PO Box 38  48 S. Main St.    1431 State Rte 19 
Whitesville, NY 14897   Wellsville, NY 14895   Wellsville, NY 14895 
 
NYS Police Zone A-4   New York State Police 
5591 St Rte 19    22 North Main St., P.O. Box 97 
Belmont, NY 14813   Fillmore, NY 14735 

 
 

3.3.19 Specialized Population Trends 
 
Specialized population trends are important to note with the increase of Amish families moving into Allegany 
County north of Interstate 86, Black Creek, Centerville, Fillmore, Short Track, Angelica, Wellsville, and West 
Almond. Local outreach efforts continue to share information on public transportation and determine the 
mobility needs of the Amish community; specifically, for long-distance travel beyond the traditional mode of 
horse-and-buggy.   Outreach strategies must be researched to be culturally sensitive and appropriate for the 
Amish. Trust-building is essential. 

 

3.3.20 Individuals Living with Disabilities  
 
Transportation is a critical need for people with disabilities, especially those with intellectual and 
developmental disabilities (IDD).  The Bureau of Transportation Statistics (2003) reported 6 million people 
with disabilities had transportation problems.  Other recent studies have estimated that roughly 30% of people 
with disabilities have trouble with transportation (Feeley, 2009; Stock, Davies, Hoelzel, & Mullen, 2013; White, 
Simpson, Gonda, Ravesloot, & Coble, 2010), in comparison to 3% of those without disabilities who have 
trouble with transportation (Bureau of Transportation Statistics, 2003). 
 
One’s impairment can make public transportation more difficult because of system complexities, transfers, 
complicated schedules, and cognitive load (Bureau of Transportation Statistics, 2003; Davies, Stock, 
Holloway, & Wehmeyer, 2010; Samuel et al., 2013). 
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Individuals living with disabilities are a priority population identified by the Allegany County Coordinated 
Public Transit-Human Services Transportation Plan. Access Allegany embraces those with self-care and 
mobility limitations when designing, implementing, and evaluating mobility management services.  
 
According to the Center for Disease Control (CDC) there are 61 million adults in the United States living with 
a disability; that equates to 26% or 1 in 4 adults.  Disabilities include, but is not limited to mobility, cognition, 
independent living, hearing, vision, and self-care.   
 
Disability is especially common in these groups:   

• 2 in 5 adults age 65 years and older have a disability 
• 1 in 4 women have a disability 
• 2 in 5 Non-Hispanic American Indians/Alaska Natives have a disability 

 
 The percentage of adults with functional disability types include: 

• 13.7 percent of people with a disability have a mobility disability with serious difficulty walking or 
climbing stairs. 

• 10.8 percent of people with a disability have a cognition disability with serious difficulty 
concentrating, remembering, or making decisions. 

• 6.8 percent of people with a disability have an independent living disability with difficulty doing 
errands alone. 

• 5.9 percent of people with a disability are deaf or have serious difficulty hearing. 
• 4.6 percent of people with a disability have a vision disability with blindness or serious difficulty 

seeing even when wearing glasses. 
• 3.6 percent of people with a disability have a self-care disability with difficulty dressing or bathing. 

 
 

ALLEGANY COUNTY DISABILITY STATUS OF THE CIVILIAN NONINSTITUTIONALIZED 
POPULATION  

 NY Estimate NY % Allegany County 
Estimate 

Allegany 
County % 

Total Civilian Noninstitutionalized 
Population 

19,378,618 X 46,552 X 

     With a disability 2,222,712 11.5% 7.447 16.0% 
Population under 18 Years 4,132,754 X 9,586 X 
     With a disability 162,241 3.9% 645 6.7% 
Population 18 to 64 years 12,272,318 X 28,798 X 
     With a disability 1,079,794 8.8% 3,653 12.7% 
Population 65 years and over 2,973,546 X 8,168 X 
     With a disability 980,677 33.0% 3,149 38.6% 

2018: American Community Survey 5-Year Estimates 
 
 
Allegany Arc   Directions in Independent Living  AIM Independent Living 
50 Farnum Street  512 West State Street    84 Schuyler Street, PO Box 573 
Wellsville, NY  14895  Olean, NY  14760    Belmont, NY  14813 
(585) 593-5700   (716) 373-4602     (888) 962-8244 
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3.3.21 Grandparents Raising Grandchildren 
 
An increase in the number of grandparents raising grandchildren is on the rise across the nation. This trend 
also impacts Allegany County older adults. Research suggests that grandparents raising grandchildren feel an 
increase amount of stress, have financial strains, and require greater mobility options due to their care giving 
responsibilities. Programs targeting older adults have a significant meaning for older adults caring for 
grandchildren and/or other family/friends.  

 
NAVITY BY GRANDPARENTS RESPONSBILE FOR OWN 
GRANDCHILDREN UNDER 18 YEARS BY AGE OF GRANDPARENT 
  
Grandparent living in household with one or more own grandchildren 
under 18 years 706 

Grandparent responsible for grandchildren 325 
 2018: American Community Survey 5-Year Estimates  
 

3.3.20  Veterans  
 
Mobility options for returning veterans and their families are vital. Access to healthcare, childcare, 
employment, and educational services is imperative, especially access to veteran’s administration clinics, 
hospitals, and resources.  

 
VETERAN STATUS 
  
Civilian population 18 years and over 37,430 
Civilian veterans 3,654 

  
  

Sex by Age by Veteran Status for the Civilian Population 
18 years and over  

Male Female 

18 to 34  213 20 
35 to 54 659 101 
55 to 64 656 71 
65 to 74 1,049 14 

75 years and over 859 12 
 2018: American Community Survey 5-Year Estimates  
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3.3.22 Educational Institutions 
 

Educational institutions should be recognized as part of the local county transportation system providing 
transportation services to children, one of the priority populations identified in the Plan. Allegany County 
encompasses twelve public and two private school districts including: 
 
Public School Districts Private School 
Andover Central School Houghton Academy, Houghton, NY 
Alfred-Almond Central School Immaculate Conception School, Wellsville, NY 
Belfast Central School Archbishop Walsh, Olean, NY 
Bolivar-Richburg Central School  
Canaseraga Central School  
Cuba-Rushford Central School  
Fillmore Central School  
Friendship Central School  
Genesee Valley Central School  
Scio Central School  
Wellsville Central School  
Whitesville Central School  

 
Allegany County hosts three higher learning institutions including Alfred University, Alfred State College, and 
Houghton College; approximate enrollment reported at 2,300, 3,780 and 1,000 respectively, each with an internal 
transportation system for student use.   
 
Adult education services are available at various locations throughout Allegany County, including Allegany-
Cattaraugus County BOCES, Literacy West, Southern Tier Traveling Teachers, Olean Business Institute, Jamestown 
Community College-Olean Campus, and via the Southern Tier Library System.  
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3.3.23 Vehicle Availability 
 

Individuals who require public transportation services may also be those who do not have access to or have ownership 
of a vehicle. Data pertaining to vehicle ownership may assist Access Allegany to identify a target audience for 
marketing and research for public transportation services. 
 

 

2006-2010 American 
Community Survey 5-Year 
Estimates (U.S. Census 
Bureau) 

2018: American 
Community Survey 5-&ear 
Estimates (U.S. Census 
Bureau 

OCCUPIED HOUSING UNITS 18,987 100% 18,009  
No vehicles available 1,391 7.3% 1,644 9.1% 
1 vehicle available 6,418 33.8% 6,324 35.1% 
2 vehicles available 8,004 42.2% 6,763 37.6% 
3 or more vehicles available 3,174 16.7% 3,278 18.2% 

 
 

3.3.24 Commuting to Work 
 

The distance an individual must travel to work impacts many factors; including but not limited to personal 
costs, vehicle maintenance, road safety, individual health and well-being, and environmental impact. The 
following table indicates the various modes of transit that Allegany County workforce utilizes to access 
employment: 

 
 

 
2006-2010 American Community 
Survey 5-Year Estimates (U.S. 
Census Bureau) 

2018: American Community 
Survey 5-&ear Estimates (U.S. 
Census Bureau 

Workers 16 years and over 21,157 19,556 

Car, truck, or van -- drove alone 15,228 14,794 

Car, truck, or van -- carpooled 2,302 1,556 

Public transportation  
(excluding taxicab) 204 98 

Walked 2,315 2,263 

Other means 295 257 

Worked at home 813 588 
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3.3.25 Costs of Driving 
 

Income levels in Allegany County are amongst the 
lowest in New York State. Costs for vehicle upkeep 
and rising costs for fuel may prompt residents to 
look toward alternative modes of transportation 
other than driving alone, i.e. walking, public transit, 
biking, and ride share programs.  In the 2019 ‘Your 
Driving Costs’ by AAA, the study depicted the high 
costs associated with car ownership.  
 
Fuel costs are based on average prices for the 12 
months ending May 31, 2019 as reported by AAA 
Gas Prices at www.GasPrices.AAA.com.  During 
this period, regular grade gasoline averaged $2.679 
per gallon.  Fuel economy is based on  
 
Environmental Protection Agency ratings for 55 

percent city and 45 percent highway.  Electric vehicle charging costs are based on a rate of 12.6 cents per kilowatt 
hour.   
 

 
  

Based on 
Driving 

15,000 miles 
annually 

Cost per 
Mile 

Cost per 
Day 

Cost per 
Year 

Small Sedan $0.4742 $19.49 $7,114 

Medium Sedan $0.5762 $23.68 $8,643 

Large Sedan $0.6935 $28.50 $10,403 

Small SUV $0.5596 $23.00 $8,394 

Medium SUV $0.6843 $28.12 $10,265 

Minivan $0.6691 $27.50 $10,036 

http://www.gasprices.aaa.com/
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Conclusion from Demographic Analysis 
 
The Allegany County Planning and Programming area is characterized by a unique geography that there are no cities 
and the concentration of health and human service providers, businesses, educational institutions, retail, etc., are not 
necessarily concentrated in one area.  In fact, many of the above listed needed services, regarding specialty services, 
are located outside of the County and require some coordination challenges.   
 
Many estimated changes in the population of the County will require us to be very proactive in the coming years to 
meet the needs.  Age data suggests that there is a disproportionate percentage of aging persons currently living in the 
area, and whose population is certain to increase as compared to other age cohorts; the Amish population is predicted 
to increase; and individuals living with disabilities is at almost 16%.   
 
Income data shows that rates of poverty within Allegany County are well above the state average.  The trends 
indicating a gradual decline of automobiles per household and a gradual increase in households with no automobiles 
are expected to continue as fuel and commodity costs rise in proportion to income. 
 
All of these factors contribute to an increasing demand for human service transportation, but it is the broad 
geographic distribution of specific populations and providers coupled with multiple service destinations in and outside 
of the area that would appear to pose the major challenge to human service transportation coordination. 
 
With the evolution of both environmental and population trends, Allegany County recognizes that more refined and 
geographically specific data and projections are required within future analyses to assess priorities more accurately 
within the Planning and Programming Area. 
 
At the time of this update, we are facing the COVID-19 public health crisis.  Allegany County has responded and 
remains dedicated to providing services and programs that protect all residents, young and old, and improve the 
quality of life for all who live here.  The public transportation system has been directly impacted, including but not 
limited to: 

• NYS Governor Cuomo’s Guidelines 
• Increase in cleaning and sanitization procedures 
• Mask requirements for both drivers and passengers 
• Fare collection has been terminated for an unforeseeable time frame 
• Capacity limits have been instituted on all buses to comply with social distancing 
• Ridership has decreased during the first two quarters of 2020 (time of this update) 
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Section 4.0  INVENTORY OF RESOURCES AND SERVICES 
 
Access Allegany strengthens its infrastructure throughout the initial locally developed human services transportation 
coordinated plan and embraced coordination and collaboration.  
 

4.1 Allegany County Mobility Management Committees 
 

The Mobility Management Committee shall be the administrative and decision-making body of the Mobility 
Management Processes in Allegany County whose responsibilities include but are not limited to contracts and 
compliance; system cost monitoring; NYSDOT applications and reporting; and policies and procedures. 

  

Name Department Phone E‐mail 

Carissa Knapp 
County Administrator  Allegany County 585-268-9410  KnappCM@alleganyco.com 

Anita Mattison 
Director, Allegany County 
Office for the Aging 

Allegany County 
Office for the Aging  585-268-9390  mattisA@alleganyco.com  

Terri Ross 
County Treasurer Allegany County 585-268-9289 Rosstl@alleganyco.com 

Edna Kayes 
DSS Commissioner 

Allegany County 
Department of Social 
Services 

585-268-9622 Edna.Kayes@alleganyco.com 

Sarah Hicks 
County Attorney Allegany County 585-268-9410 Sarah.hicks@alleganyco.com 

Megan Burdick 
Ardent Solutions, Mobility 
Management Planner 

ACCESS Allegany 585-593-5223 
ext. 1016 burdickm@ardentnetwork.org 

Carrie Whitwood 
Ardent Solutions, Executive 
Director 

Ardent Solutions, Inc. 585-593-5223 
ext. 1013 whitwoodc@ardentnetwork.org 

Gwendolyn Cooper 
Ardent Solutions, Mobility 
Management Quality 
Analyst 

Ardent Solution, Inc. 585-593-5223 
ext. 1017 cooperg@ardentnetwork.org 
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4.2 Allegany County Mobility Advisory Council 
 

Mobility management is an innovative approach for managing and delivering coordinated services to the 
community including aging adults, people living with a disability, and individuals with lower incomes.  Mobility 
management focuses on meeting individual customer needs through a wide range of mobility options and services.  
It also focuses on coordinating services and providers to achieve a more efficient mobility system. 
 
The purpose of the Mobility Advisory Council is to help monitor, maintain, and improve the accessibility and 
effectiveness of mobility options for all Allegany County residents.  The Council is comprised of key stakeholders 
from across Allegany County (as well as surrounding areas) to create inter and intra-agency partnerships which 
will review existing transportation resources, determine which resources are effective, and explore opportunities 
for new mobility options, all with the primary goal of providing customized service to individuals and the 
community. 
 
The duties and responsibilities of Council members include, but are not limited to: 

1. Serving as a trusted advisor to the Mobility Management Coordinator  
2. Reviewing current mobility strengths and needs, and provide input to successfully achieve the activities 

outlined in the Allegany County Coordinated Transportation Plan 
3. Listening to and making informed decisions for those who rely on Public Transportation or other mobility 

options 
4. Partnering with the Mobility Management Coordinator and other Council Members   
5. Attending meetings and being an active member of the Mobility Advisory Council   
 

All members of the Council are encouraged to collaborate and help plan and implement mobility programs and 
services.  Together, we can address mobility needs and coordinate a wide range of mobility solutions for the 
residents of Allegany County and its surrounding areas. 
 
Membership includes, but is not limited to the following organizations: 
ACASA      ACCORD Corporation 
Alfred State College    Allegany County ARC 
Allegany County Community Services  Allegany County Department of Health 
Allegany County Department of Social Services 
Allegany County DOH (WIC)   Allegany County Employment Services 
Allegany County Office of Emergency Services 
Allegany County Office for the Aging 
Allegany County Planning Office   Allegany County Sheriff's Office 
Allegany County United Way   Allegany County Veterans Services 
Ardent Solutions     Clarity Wellness 
Cuba Cultural Center    Directions in Independent Living 
First Transit      
Greater Allegany County Chamber of Commerce 
Hornell Area Transit    Jones Memorial Hospital 
Literacy West of New York   NYSDOT 
Southern Tier Library System   Southern Tier West 
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 4.3  Public/Private Transit Providers 
 

The Allegany County transit system is branded as “Access Allegany”.  The Access Allegany One-Stop Call Center 
is under the auspices of the Ardent Solutions, Inc. and is responsible for the trip planning for public 
transportation, as well as the coordination of public transit vendor services of non-emergent medical 
transportation. 
 
Currently, the Allegany County Public Transit system has one provider.  First Transit who is contracted by 
Allegany County to maintain and operate the public transit system.   
  
On an ongoing basis, in order to identify the multitude of community assets currently existing in Allegany County, 
ACCESS Allegany monitors the local Transportation Services Inventory to examine three key components of the 
transportation system: human services transportation providers, public transit operators, and regional 
transportation operators which includes, but is not limited to: 
 
Human Service Transportation Providers 
ACCORD Corporation Infant & Child Services Division 
Allegany Arc 
Allegany Council on Alcoholism and Substance Abuse 
Allegany County Sheriff Office 
Total Senior Care 
AIM Independent Living 
Allegany County Emergency Services 
Allegany County Community Services 
Allegany County Office for the Aging 
 
Public Transit Operators 
First Transit Inc. 
 
Regional Transportation Operators 
Hornell Area Transit Services 
Olean Area Transit Services 
Coach U.S.A 
 
In addition, there are the following private providers: 
 
Taxi Providers 
Alley Cat Taxi (Olean)    716-372-0817 
County Cabs (Hornell)    607-382-1560 
Finger Lakes Rides (Hornell)   833-246-3577 
STT Taxi (Olean)     716-372-4646 
Village Taxi/Wheeler Transport (Bath)  607-654-1916 
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Section 5.0  Needs and Gaps Analysis 
 
A needs assessment is a systematic way of determining the current state of an organization or system before 
developing further solutions or programming.  
 
The following section will outline qualitative and quantitative data along with corresponding analysis, which were 
conducted in Allegany County, including but not limited to: 
1. Ridership Data 
2. Call Center Data 
3. Governor Traffic Safety Committee (GTSC) Data 
4. Mobility Advisory Council Strategic Sharpening Process 
 
 

5.1 Ridership 
Ridership on the Access Allegany Public Transit System held steady with a 1.4% increase from 2017-2019.  Total 
miles and hours have remained the same as we did not have any major changes to the system during that period.  
Total Non-Emergent Transportation trips decreased by 80% from 2018-2019.   
 
  
5.2 Call Center Data 

 
Call Center Operators triage incoming phone calls according to consumer needs including trip planning and 
general information.  They also serve as the facilitator for Non-Emergent Medicaid Transportation brokered to 
the public transit system.  Hours of operation are 8:00 a.m. - 4:30 p.m., Monday-Friday.  Call Center calls from 
2017-2018 have dropped by 28% which we anticipated and correlates with the decrease in Non-Emergent 
Transportation trips.   

 
 

5.3 Governor Traffic Safety Committee (GTSC) 
 
Allegany County Mobility Management strives to be inclusive of all aspects of mobility including the integration 
of Allegany County’s Mobility Across The Lifespan activities and serves. These initiatives are funded through the 
support of the NYS Governor’s Traffic Safety Committee and are included in this Coordinated Plan.  The key 
priorities included in this coordinated plan include, but are not limited to: 
1. Older Driver Safety 
2. Motor Vehicle Restraints 
3. Slow Moving Vehicle Safety 
4. Distracted Driving  
5. Motorcycle Safety 
6. Drowsy Driving 
7. Child Passenger Safety 
 
According to the NYS Department of Health Bureau of Injury Prevention, motor vehicle traffic injuries are a 
major public health problem. They are the leading cause of injury related death, second leading cause of injury 
related hospitalizations and third leading cause for injury related emergency department visits in New York State. 
On average, three New Yorkers die every day due to a traffic-related crash. The combined hospitalization and 
emergency department charges average $1.1 billion, annually. Annually, traffic crashes resulted in an average of 
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$729 million in hospitalization charges with approximately $31 million charged to publicly funded programs such 
as Medicaid, Medicare, Veterans Administration health care, and corrections (Motor Vehicle Traffic Injuries 
NYS Residents 2012-2014).  

• On average there were 1,098 deaths each year due to unintentional motor vehicle traffic-related injuries, killing 
5.6 of every 100,000 New Yorkers. The rates were highest for males and New Yorkers ages 65 and older 
followed by those 20-24 

o The rate of deaths due to unintentional motor vehicle traffic-related injuries decreased from a high of 8.4 
per 100,000 residents in 2001 to a low of 4.9 in 2014. 

• On average there were 12,093 hospitalizations each year due to motor vehicle traffic-related injuries, 
hospitalizing 61.5 of every 100,000 New Yorkers. The rates were highest for males and New Yorkers ages 20-
24 followed by those ages 65 and older. 

o The rate of hospitalizations due to unintentional motor vehicle traffic-related injuries has decreased from 
a high of 87.5 hospitalizations per 100,000 New Yorkers in 2002 to 57.0 in 2014. 

• On average there were 136,913 emergency department (ED) visits each year due to unintentional motor 
vehicle traffic-related injuries, requiring the treatment of 696.6 of every 100,000 New Yorkers. The rates were 
highest for females and New Yorkers ages 20-24 followed by ages 15 to 19. 
 
o The rate of ED visits due to unintentional motor vehicle traffic-related injuries decreased from 778.7 ED 

visits per 100,000 New Yorkers in 2005 to 685.8 in 2008. They increased to 731.0 in 2010, followed by a 
decrease until 2013 when the rate increased to 737.0. In 2014 the rate decreased to 683.1. 

 
In addition, research from the National Highway Traffic Safety Administration (NHTSA) has shown that correctly 
using an appropriate child restraint and/or seat belt is the single most effective way to save lives and reduce 
injuries in crashes. Lap and shoulder combination seat belts, when used, reduce the risk of fatal injury to front-
seat passenger car occupants by 45% and the risk of moderate-to-critical injury by 50% (NHTSA, 2001).  

NHTSA estimates that correctly used child restraints are even more effective than seat belts in reducing fatalities. 
Child restraints reduce fatalities by 71% for infants younger than 1 year old and by 54% for children 1 to 4 years 
old in passenger cars. In light trucks, the fatality reductions are 58% for infants and 59% for children 1 to 4 years 
old (NHTSA, 1996). In addition, research conducted by the Partners for Child Passenger Safety Program at the 
Children’s Hospital of Philadelphia found that belt-positioning booster seats reduce the risk of injury to children 
4 to 8 in crashes by 45% when compared to the effectiveness of seat belts alone (Arbogast, Jermakian, Kallan & 
Durbin, 2009).  

Allegany County Mobility Management will continue to promote and provide hands-on education by Child 
Passenger Safety Technicians to increase caregiver knowledge, skill and confidence which will lead to safer 
transport of their children.   

Through the GTSC Highway Safety Program grant, Allegany County Mobility Management will continue to 
maintain and build our infrastructure for Mobility Safety across the Lifespan.   
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5.4 Mobility Advisory Council Strategic Sharpening Process 
 

The Allegany County Mobility Advisory Council is the entity that develops and updates the Coordinated 
Transportation Plan.  In the first half of 2020, the Council took part in an extensive strategic planning process, 
including but not limited to: 

1. Reviewed the purpose and components of a coordinated plan 
2. Participated in a creative problem-solving exercise utilizing 

divergent thinking to identify strengths, needs and 
opportunities  

3. The strengths, needs and opportunities were clustered into 
common themes 

4. Utilized Idea Boards to develop goals, strategies and activities 
based on questions related to the common themes 

5. The workplan was then developed, reviewed, revised. and 
approved by the Council  

 
By utilizing the expertise of the Council, we were able to have robust conversations visioning the future of mobility 
management in Allegany County.   
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Section 6.0  Coordinated Solutions and Strategies to Meet Unmet needs 
 
Through Mobility Management, we will continuously develop strategies to meet unmet needs and reduce duplication 
through a better use of existing resources and proposed new funding/resources.  Mobility Management involves 
creating partnerships with transportation providers in our community or region to enhance travel options, and then 
developing means to effectively communicate those options to the public.  With this approach, we can utilize our 
resources to be coordinated efficiently, customers will be able to make better decisions, and the focus will be on 
enhancing customer service.   
 
Ardent Solutions Mobility Management responsibilities are broken down into five (5) pillars; and the Mobility 
Advisory Council has developed objectives and strategies as part of this coordinated plan: 
 

A. Five (5) Mobility Management Strategic Pillars 

Strategic Pillar I:  Planning 
 Objective:  Identify the full range of mobility solutions for an area in collaboration with others that include 

capitalizing on the current transportation infrastructure and offering multimodal mobility solutions and 
system improvements.   

  

Strategic Pillar II:  Administration/Resource Development 
 Objective:  Implement strategies to offer greater efficiency through leveraging the use of transportation 

resources, with potential cost savings and increased service effectiveness.  Mobility Management replaces the 
business strategy of exclusively managing owned assets with a strategy that encompasses customer-driven 
partnerships and alliances.   

 

Strategic Pillar III:  Marketing and Promotion 
 Objective:  Implement strategies to increase knowledge of Mobility Management services inclusive of but not 

limited to public transit routes, travel training, evaluation/enhancement of programs, and other mobility 
assistance programs.  Special emphasis shall be focused on target populations such as senior, individuals living 
with a disability, individuals seeking employment, healthcare, and education. 

 

Strategic Pillar IV:  Customer Service 
 Objective:  Illustrate respect for the consumers of mobility services and be willing to adapt as far as we can to 

meet the needs of the consumers.  Improve access to reliable, safe, and affordable mobility services for the 
public and specifically those deemed transportation-disadvantaged including seniors, individuals living with a 
disability, and those receiving public assistance and/or living on low income 

 

Strategic Pillar V:  Mobility Across the Lifespan 
 Objective:   Lead efforts to be inclusive of all mobility options to improve mobility safety across the 

lifespan.  
 

Below you will find a matrix which includes, but is not limited to mobility management responsibilities 
under each of the five (5) pillars): 
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Strategic Pillar I                            
Planning 

Strategic Pillar II 
Administration/Resource 

Development 

Strategic Pillar III                       
Marketing, Outreach & 

Education 

Strategic Pillar IV                       
Customer Service 

Strategic Pillar V                             
Mobility Across the        

Life Span 

Route 
Development/Coordination 

NYSDOT Applications Social Media Campaigns Call Center/Trip Itinerary Planning Child Passenger Safety 

Partnerships NYSDOT Reports: Operator 
Annual 

Website Call Center/Deviations and Flag 
Stops 

Walk with Ease 

Coordinated Plan Transit Asset Management 
Plan 

Promotional Events 
(SouperBowl, Car Free 
Challenge, Car Seat Saturday) 

Call Center/NEMT Older Drive Safety 

County Emergency Planning Procurement Capital Schedule Distribution Cross-System Orientation 
OATS/HATS 

Motor Vehicle Safety 
Restraints 

Identifying Unmet Needs Third Party Lease Agreements Travel Training 511NY Slow Moving Vehicle  

Economic Development Procurement Operator Travel Orientation 211 Information & Referral 
(IHS,WNY) 

Distracted Driving 

Regional Connection (business, 
ed) 

Compliance: State Bus Monitors On-Time Performance Drowsy Driving 

Regional Services Compliance: Federal Ambassador Program  Motorcycle Safety 

Amenities: Bus Stop Shelters, 
Bus Stop Signs 

Compliance: County   CarFit 

Data Gathering and Analysis 
(qualitative/quantitative) 

Operator Oversight (QA)   Bike Safety 
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Develop community-oriented 
travel training programs 

Revenue and Expense 
Tracking 

   Walking Trails 

Develop provider-oriented travel 
training programs 

Policy and Procedures    ATV/UTV Safety 

Bus Driver Education Capital Disposition     

Committees County (Traffic 
Safety Board) 

Compliance: Title VI     

Committees Regional Compliance: ADA    

Committees State (NYSAMM) Compliance: Complaints, 
Accidents, Incidents 

    

Strike Team GTSC HS1 Grant/Reporting    

COVID-19 GTSC CPS Grant/Reporting    

Develop Employer Mobility 
Toolkit 

NYSDOT STOA Tracking    

Trainings/Certifications NYSDOT STOA Reporting    

Bus Buddy Program FTA Transit Safety Plan    

Human Trafficking in 
Transportation 

FTA Drug & Alcohol MIS    

 NYSDOT Reports: Mobility 
Management Quarterly 

   

 CARES Act    
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B. Mobility Advisory Council Plan 
 

Access Allegany Vision Statement:  
Allegany County aspires to have an efficient, cost effective, safe, and sustainable mobility system 
that supports and addresses the needs of area residents and visitors, contributes to the economic 
vitality of the area, and promotes a livable community both now and in the future.   
 
The following are the goals and strategies of the Mobility Advisory Council Plan: 

 
 Goal I.   Increase ridership through education, awareness, and outreach 
 

Strategy 1.  Utilize and coordinate online and social media campaigns to promote the 
convenient, cost effectiveness and safety of the Allegany County Public Transportation 
System. 
 
Strategy 2.  Create a mobile-friendly website for riders that includes the opportunity to 
purchase tickets/passes and navigate routes and schedules through expanded technology. 
 
Strategy 3.  Expand and evaluate our outreach to all individuals in the community by 
establishing community partnerships and promotions; including specific messaging and 
education for our most vulnerable populations (i.e.: older adults, those living with a 
disability, living in poverty). 
 
Strategy 4.  Remove barriers to utilizing public transit by providing travel training to 
individuals and agencies on an as-needed basis about ride scheduling and trip planning to 
identify suitable transportation services. 

 
 

Goal II.   Expand mobility options and services that serve individuals across the 
lifespan. 

 
Strategy 1.  Plan, implement and evaluate initiatives that would reduce the number of 
motor vehicle traffic injuries: the leading cause of injury related death, second leading cause 
of injury related hospitalizations and third leading cause for injury related emergency 
departments visits in NYS.    
 
Strategy 2.  Explore and implement a Bike Share and Bicycle Safety Program. 
 
Strategy 3.  Collaborate on the opportunity to offer and provide information on walking 
trails within Allegany County. 
 
Strategy 4.  Implement an ATV/UTV Safety Program. 
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Goal III.   Assess mobility management resources and services to offer greater efficiency 
and effectiveness through continuous quality improvement. 

 
 Strategy 1.  Monitor daily ridership logs from Operator, then overall monthly comparisons. 
 
 Strategy 2.  Conduct a ridership survey on an annual basis. 
 
 Strategy 3.  Conduct a non-rider survey on an annual basis. 
 
 Strategy 4.  Form a Ridership Council made up of community members and representative 

from the Advisory Council. 
 
 Strategy 5.  Analyze call center data and on-time performance. 
 
 

Goal IV.   Enhance rider experience and accessibility through multiple safe and 
convenient features. 

 
 Strategy 1.  Integrate route and real-time arrival information into mobility applications. 
 
 Strategy 2.  Ensure bike racks are installed and working on all buses serving existing routes. 
 
 Strategy 3.  Install free Wi-Fi and phone charging stations on all buses. 
 

Strategy 4.  Identify and coordinate the installation of Electronic Charging Stations with 
municipalities and public entities throughout the county. 

 
 Strategy 5.  Identify and coordinate public transit infrastructure needs (i.e. shelters, benches) 

with municipalities and private/public entities throughout the county.   
 
 Strategy 6.  Promote availability of the Park & Ride. 
 
 Strategy 7.  Install bus stop signs. 
 
 Strategy 8.  Improve the safety of drivers/riders by making fare collection more efficient. 
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Goal V.   Provide an efficient and cost-effective Mobility Management system.   
 
 Strategy 1.  Continue to strengthen the Allegany County Mobility Advisory Council to be an 
effective organizational and visionary entity for mobility management.   

 
Strategy 2.  Explore opportunities to integrate the public transit system into Allegany County 
processes. 
 
Strategy 3.  Regularly apply for and successfully administer grant funds that support the 
Allegany County public transit system. 
 
Strategy 4.  Continue to look at ways to leverage resources that improve and/or sustain the 
operations of existing routes and services which will allow us to offer more services or share 
services with other area agencies and businesses. 
 
Strategy 5.  Advocacy on local, regional, and state level. 
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